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PICC PROPERTY AND CASUALTY COMPANY LIMITED
(a joint stock limited company incorporated in the People’s Republic of China with limited liability)

(Stock Code: 2328) 2328
13 November 2020

Dear H Shareholder(s),

Letter to Existing Registered H Shareholders — Notification of Publication of Circular, Notice of Extraordinary General
Meeting, Proxy Form and Reply Slip (the “Current Corporate Communication’) on Websites

The English and Chinese versions of the Current Corporate Communication of PICC Property and Casualty Company Limited (the
“Company”) are available on the website of the Company at property.picc.com and on the website of Hong Kong Exchanges and
Clearing Limited (“HKEX) at www.hkexnews.hk. You may access the Current Corporate Communication by clicking “Notice/Circular”
under “Investors Relations” on the home page of the Company’s website, or by clicking the relevant titles as appeared on HKEX’s
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Change Request Form

To: PICC Property and Casualty Company Limited (the “Company”) ( )
c/o Computershare Hong Kong Investor Services Limited
17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong 183 17M

Part A - 1/We would like to receive a printed copy of the Current Corporate Communication as indicated below:

(Please mark an “X” in ONLY ONE of the following boxes) Nete 2
2

X
] 1/We would like to receive a printed copy in English now.
] 1/We would like to receive a printed copy in Chinese now.
[ 1/We would like to receive both the printed English and Chinese copies now.

Part B - I/'We would like to change the choice of means of receipt and language of future corporate communications as indicated below:

(Please mark an “X” in ONLY ONE of the following boxes) (Not¢2)
X 2

to read the website version of future corporate communications published on the Company’s website instead of receiving printed

] copies, and to receive a printed notification of the publication of the corporate communications; OR
O to receive the printed English version of future corporate communications ONLY; OR
O to receive the printed Chinese version of future corporate communications ONLY; OR
] to receive both the printed English and Chinese versions of future corporate communications. o
Signature (Nt 3); Contact telephone number: Date: «
3
N o
Notes: M3t (&N
1. Please complete all your details clearly. 8
2. This Change Request Form will be void if more than one box are marked with “X” or no box is marked with “X”, or if the information is incorrectly ~ «
completed or incomplete. Your name and address should appear at the top of the returned Change Request Form. X 8
X —
3. If your H shares are held in joint names, all joint H shareholders or the H shareholder whose name stands first on the register of members of the Company
in respect of the joint holding should sign on this Change Request Form in order to be valid. H H
H

4. For the avoidance of doubt, any special instructions written on this Change Request Form will not be accepted.
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